
 

to better deal with the 
challenges they 
experience on the job 
and in life. They will 
help them 
understand and 
resolve the stress 
that comes along 
with this profession. 

What we are 
describing is 
resiliency. According 
to the U.S. 
Department of 
State’s Deployment 
Stress Management 
Program, “resilience 
refers to the ability to 
successfully adapt to 
stressors, 
maintaining 
psychological well-
being, in the face of 
adversity.” 

The University of 
Maryland, Baltimore 
County offers a 
course called 
Psychological Body 
Armor: Developing 
Personal and 
Professional 
Resilience. Here’s 
some information 
from the course: 

(Continued on page 2) 

I 
f you go back even 
just a couple of 
years, the fire 
service was not 

talking about topics 
like mental health, 
crisis intervention, 
suicide prevention, 
and PTSD. In Florida, 
that all changed with 
the deaths of 
Battalion Chief David 
Dangerfield of Indian 
River County Fire 
Rescue and District 
Chief Matthew 
Negedly of Orlando 
Fire Rescue. These 
tragedies propelled 
forward the 
conversation about 
the well-being of our 
firefighters. 

The first part of the 
conversation was to 
discuss the realities 
of what fire rescue 
personnel face every 
day. We began to 
accept the fact that 
there are times the 
job can get to us. 
One of the highlights 
of this conversation 
was the recent 
enactment of 
legislation to provide 

workers’ 
compensation 
benefits to those 
diagnosed with 
PTSD. 

The second part of 
the conversation was 
a commitment to be 
there for those in 
need. This led to the 
creation of peer 
support and crisis 
intervention teams. 
No longer would a 
firefighter have to 
walk through their 
difficulty alone. 

The next part of the 
conversation must be 
to equip every 
firefighter with the 
knowledge and skills 
necessary to better 
take care of 
themselves. These 
will allow firefighters 

 

The following 

firefighters died in the 

line of duty during the 

month of April 

 

 

4/15 

John “Jack” Leming 

Cape May Point, NJ 

4/17 

Dwain Hudson 

Custer, SD 

4/24 

Michael Watkins 

Mountain Home, AR 

4/27 

Brad Gregrich 

Arcadia, FL 

 

 

 

14 firefighter have died 

in the line of duty  

in 2019 

Psychological Body Armor 

May 2019 
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“In the wake of crises, 
traumas, even disasters, a 
unique minority of 
individuals appear capable 
of quickly adjusting. This 
minority possesses some 
form of “immunity” to things 
that greatly distress others. 
Similar to warriors putting 
on physical body armor for 
protection, the concept 
known as “psychological 
body armor” (PBA) depicts 
what this resilient minority 
uses for protection against, 

and rebounding from, 
psychological distress. The 
concept of PBA goes 
beyond the old notion of 
reactive stress 
management and employs 
the very latest research on 
human resilience. Its 
perspective not only helps 
individuals “bounce back” 
from adversity and crisis, 
but also helps them 
develop a greater degree of 
protective “immunity” in the 
face of adversity and 
crisis.” 

 

Protective immunity, the 
ability to keep stress from 
impacting your life, is what 
psychological body armor is 
about. It’s not reacting after 
a difficulty has been 
encountered, but rather 
helping prepare for what is 
coming. It’s the difference 
between helping people up 
once they’ve fallen verses 
teaching them how to not 
fall in the first place. 

We’ve made great strides 
in caring for the very heart 
and soul of firefighters. 
Let’s not stop now. 

(Continued from page 1) 

Billy Graham  

Only God Himself fully appreciates 

the influence of a mother in the 

molding of character in her children. 

Billy Sunday 

There is more power in a 

mother's hand than in a 

king's scepter. 

The impression that a 

praying mother leaves upon 

her children is life-long. 

D.L. Moody 

I remember my mother's prayers 

and they have always followed me. 

They have clung to me all my life. 

Abraham Lincoln 



P A G E  3  

CISM Training 
Assisting Individuals in Crisis AND 

Group Crisis Intervention 

For more information and to register visit 

www.firerescuesupport.com 

 

Want to host CISM training at your agency? 

Contact Joe at 352-425-1643 or 

joe@firerescuesupport.com 

Crisis interventionists glean three significant principles from 
military psychiatry - proximity, immediacy, and expectancy 
(PIE). This month we’ll focus on expectancy. 

For many, being overwhelmed may be a new experience. 
When this happens, they are left wondering why this is the way 
they are responding. A conclusion they might reach is that 
there is something wrong with them; that they can’t handle 
what is taking place. The other conclusion, one that we can 
help them reach, is that they are reacting as would be 
expected for someone who is going through the difficulty. 

The principle of expectancy helps people see behavioral 
reactions as “adjustment reactions” as opposed to evidence of 
pathology. They are displaying typical reactions of a normal 
person to an abnormal event. 

Each month we’ll discuss a 

topic related to crisis 

intervention. We hope this 

will serve as a refresher for 

those who have been 

trained, as well as 

something to create interest 

for those who have not. 

Vero Beach 

June 25-27 

Haines City 

July 9-11 

St. Augustine 

July 23-25 

Milton 

September 17-19 

Punta Gorda 

October 1-3 

Your agency 

could be next 

https://lacognata.typepad.com/firerescuesupport/cism-training.html


Amazon Donates to Charity 
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For eligible purchases at Amazon Smile, the Amazon Smile 

Foundation will donate 0.5% of the purchase price to the 

customer’s selected charitable organization. You can make Fire 

Rescue Support your organization by clicking here. Then every 

time you order through the Amazon Smile website you’ll be 

helping Fire Rescue Support continue its mission of supporting 

fire rescue personnel before, during and after the call. 

Thank You! 
Thanks for your partnership with Fire Rescue 

Support. Because of you, we have the opportunity 

to support fire rescue personnel before, during and 

after the call. Visit www.firerescuesupport.com for 

more information or to donate. You can also find 

us on Facebook and Instagram. And please don’t 

hesitate to contact me if I can be of assistance 

personally or professionally. You can reach me at 

Connect with Fire Rescue Support 

https://smile.amazon.com/ch/45-3082728
http://www.firerescuesupport.com
http://www.facebook.com/firerescuesupport
https://www.instagram.com/firerescuesupport/
http://www.firerescuesupport.com/
http://lacognata.typepad.com/firerescuesupport/donate.html


12647 SE 102nd Avenue 

Belleview, FL  34420 

352-425-1643 

info@firerescuesupport.com 

www.firerescuesupport.com 

E 
very day the men and women who serve 

as fire rescue personnel put their lives on 

the line for their communities. The work 

they do is full of unique challenges like 

dealing with extreme physical conditions and 

coping first hand with human tragedy. Often 

these challenges take a toll on their well-being 

and put incredible strain on their relationships. 

In addition, the people that fire rescue 

personnel serve are many times experiencing 

the worst day of their lives. As they struggle 

through their personal tragedies, they are faced 

with the task of rebuilding their lives and going 

forward. 

 

I 
magine an organization committed to one 

task – supporting fire rescue personnel.  

From their work in the field to their lives at 

home, picture an organization working to 

equip these first responders to be more 

successful on the job and in life. Envision an 

organization that extends the support of those 

serving in fire rescue by offering care and 

comfort to the people they serve. Finally, 

picture an organization that would impact 

emergency services workers all across the 

country. That organization is Fire Rescue 

Support – supporting fire rescue personnel 

before, during and after the call. 
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