
 

the ICISF has 
become the premiere 
crisis intervention 
agency around the 
world. 

Without specifically 
mentioning the name, 
the State framework 
talks down about one 
of the CISM models 
of psychological 
debriefing, or PD, 
called the Critical 
Incident Stress 
Debriefing (CISD). 
The CISD is a strong 
model that works well 
when used for the 
purpose and 
audience it was 
intended to serve. 

From the beginning, 
CISD was a part of a 
comprehensive crisis 
intervention system. 
Unfortunately, some 
people did not see 
CISM as an overall 
program and latched 
onto the single small 
group tactic, CISD, 
as if it were the only 
element in the 
program. Some 
attempted to apply 

(Continued on page 2) 

O 
n March 27, 
2018, Florida 
Governor Rick 
Scott signed 

Florida Senate Bill 
376 that extends 
Workers’ 
Compensation 
indemnity benefits to 
first responders with 
work-related PTSD. 
This is a huge step 
forward in supporting 
Florida first 
responders. An 
additional provision 
of the bill is the 
requirement for 
employing agencies 
to provide 
educational training 
related to mental 
health awareness, 
prevention, 
mitigation, and 
treatment. With this 
in mind, the Division 
of Workers’ 
Compensation 
developed a 
framework of 
information to assist 
agencies in meeting 
this requirement. 

In looking through the 
materials provided, I 
was frustrated to see 

that portions of the 
educational 
framework provided 
by the State speak 
poorly of the crisis 
intervention model 
that has been 
successfully used 
across Florida. The 
Critical Incident 
Stress Management 
(CISM) program of 

the International 
Critical Incident 
Stress Foundation 
(ICISF) was first 
introduced in the mid-
80s as a first-
responder focused 
way to help 
personnel deal with 
the stress of the job. 
In subsequent years, 
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the group CISD process to 
individuals as if it were a 
therapy or a therapy 
substitute. Some applied 
CISD to populations for 
which the CISD was never 
intended. 

For those trained in and 
currently using the ICISF 
model, have confidence in 
the training you have. You 

are perfectly positioned and 
prepared to help those in 
need. We do not need to 
make any apologies for 
believing in and making use 
of the CISM training we’ve 
received through the ICISF. 

Those of us trained in the 
CISM model understand 
and respect that there are 
other approaches to crisis 
intervention. I personally 
believe the best approach 

is to offer as much support 
in as many ways as 
possible (think peer 
support, crisis intervention, 
suicide prevention, 
resilience training, etc.). I'm 
afraid that the State's 
framework is pitting 
different approaches 
against one another for no 
reason and for no gain. If 
anything, I think there will 
be confusion. 

(Continued from page 1) 

They wanted to honor him with a proper burial, but when the women went to the 

tomb that first Easter morning, this is what they heard, “Do not be afraid, for I 

know that you are looking for Jesus, who was crucified. He is not here; he has 

risen, just as he said. (Matthew 28:5-6) 

“He is risen.” These three words change everything. And the reply to affirm such 

amazing words? “He is risen, indeed.” 

“The Lord has risen indeed.” (Luke 24:34) These 

were the words of the disciples who reported that 

they had met Jesus while walking the Emmaus 

Road.  

“But Christ has indeed been raised from the 

dead.” (1 Corinthians 15:20) These were the 

words of Paul when years later he would defend 

the fact that Jesus rose from the dead.  

“He is risen, indeed.” These are the words of those who to this day celebrate 

that Jesus is risen! Truly, these words change everything. 

He is Risen! He is Risen Indeed! 
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CISM Training 
Assisting Individuals in Crisis AND 

Group Crisis Intervention 

 

For more information and to register visit 

www.firerescuesupport.com 

 

Want to host CISM training at your agency? 

Contact Joe at 352-425-1643 or 

joe@firerescuesupport.com 

Crisis interventionists glean three significant principles from 
military psychiatry - proximity, immediacy, and expectancy 
(PIE). This month we’ll focus on immediacy. 

In the world of crisis intervention, this related to how quickly we 
begin to work with someone in crisis.  

This principle is best captured by another name sometimes 
given to crisis intervention - psychological first aid. As in 
physical first aid, the goal is to give immediate assistance to 
preserve life, prevent the condition from worsening, and/or to 
promote recovery. 

Each month we’ll discuss a 

topic related to crisis 

intervention. We hope this 

will serve as a refresher for 

those who have been 

trained, as well as 

something to create interest 

for those who have not. 

Parrish 

April 16-18 

Palm Bay 

May 7-9 

Haines City 

July 9-11 

Milton 

September 17-19 

P-I-E 

https://lacognata.typepad.com/firerescuesupport/cism-training.html


Amazon Donates to Charity 
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For eligible purchases at Amazon Smile, the Amazon Smile 

Foundation will donate 0.5% of the purchase price to the 

customer’s selected charitable organization. You can make Fire 

Rescue Support your organization by clicking here. Then every 

time you order through the Amazon Smile website you’ll be 

helping Fire Rescue Support continue its mission of supporting 

fire rescue personnel before, during and after the call. 

Thank You! 
Thanks for your partnership with Fire Rescue 

Support. Because of you, we have the opportunity 

to support fire rescue personnel before, during and 

after the call. Visit www.firerescuesupport.com for 

more information or to donate. You can also find 

us on Facebook and Instagram. And please don’t 

hesitate to contact me if I can be of assistance 

personally or professionally. You can reach me at 

Connect with Fire Rescue Support 

https://smile.amazon.com/ch/45-3082728
http://www.firerescuesupport.com
http://www.facebook.com/firerescuesupport
https://www.instagram.com/firerescuesupport/
http://www.firerescuesupport.com/
http://lacognata.typepad.com/firerescuesupport/donate.html


12647 SE 102nd Avenue 

Belleview, FL  34420 

352-425-1643 

info@firerescuesupport.com 

www.firerescuesupport.com 

E 
very day the men and women who serve 

as fire rescue personnel put their lives on 

the line for their communities. The work 

they do is full of unique challenges like 

dealing with extreme physical conditions and 

coping first hand with human tragedy. Often 

these challenges take a toll on their well-being 

and put incredible strain on their relationships. 

In addition, the people that fire rescue 

personnel serve are many times experiencing 

the worst day of their lives. As they struggle 

through their personal tragedies, they are faced 

with the task of rebuilding their lives and going 

forward. 

 

I 
magine an organization committed to one 

task – supporting fire rescue personnel.  

From their work in the field to their lives at 

home, picture an organization working to 

equip these first responders to be more 

successful on the job and in life. Envision an 

organization that extends the support of those 

serving in fire rescue by offering care and 

comfort to the people they serve. Finally, 

picture an organization that would impact 

emergency services workers all across the 

country. That organization is Fire Rescue 

Support – supporting fire rescue personnel 

before, during and after the call. 
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